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Dear Friends, 
 

The 
Government of 
Uttar Pradesh is 
taking various 
measures to 

facilitate industry and enterprises 
in the state. You would be glad to 
know that under the e-initiative of 
Nivesh Mitra, now processes are 
being strengthened to make it 
more result oriented.  
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This special issue of Udyog Bandhu 
e- news -letter is dedicated to 
informing all stakeholders about 
various new steps towards 
enabling industry conducive 
environment. 
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Chairman’s Message 
 

Dear Friends, 
 
The Government of U.P. has initiated multifarious measures to 
facilitate industry and enterprises in the state. You would be 
glad to know that under the e-initiative of Nivesh Mitra, now 
processes are being strengthened to make it more result 
oriented.  

In the fresh endeavour, the state government is making 
provisions to make Nivesh Mitra, the online facility for 
obtaining clearances, more efficient. It has been noticed that 
many investors as well as government departments are still 
using the manual route to apply for various approvals prior to 
setting up of an enterprise. Therefore, starting May 01, 2014, 
the State government departments in Uttar Pradesh will not be 
able to accept clearance applications from entrepreneurs and 
industrialists manually. This will not only minimize human 
intervention in the processing and issuance of clearances but 

will also expedite the process. In this direction, existing facility of ‘Help Desk’ at all District 
Industries Centres (DICs) is being strengthened to assist applicants who are unable to apply online 
for any reason. 

Friends, Hon'ble Chief Minister is determined to make U.P. the most preferred destination for 
investment to achieve rapid economic growth and employment generation, which requires 
encouragement to large scale industrial manufacturing. Hence, the State government has decided 
to expand the scope of benefits to those mega units also that intend to diversify or expand 
including brown-field projects. 

It is a well-known fact that agro and food processing industry has enormous potential in Uttar 
Pradesh, as the state leads in production of many agricultural crops. The government has decided 
to incentivize this sector by amending the U.P. Krishi Utpadan Mandi Adhiniyam, 1964. The Act has 
been amended to the effect that now an investment of not less than ` 5 crores in plant and 
machinery for setting up of a new ago-processing unit will be eligible for the relaxation or 
exemption from Mandi fee. Moreover, export-oriented agro-processing industry will also be able 
to avail relaxation in Mandi Fee and Development Cess. 

As the state government strives to encourage the industrial growth by easing processes and 
procedures along with promotional policy interventions, feedback from all the stakeholders 
including entrepreneurs is equally important. I urge you to give your valuable suggestions through 
Udyog Bandhu to help the government further in achieving the inclusive socio-economic 
development of Uttar Pradesh. 

Alok Ranjan 
Chairman, Udyog Bandhu 
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Executive Director’s Message 
 

Dear Friends, 
 

Last two years have been quite momentous and hectic from the view point of the state 

government and industry, wherein six fresh investment-friendly policies were formulated and 

announced. Significantly, government orders and notifications associated with Infrastructure & 

Industrial Investment Policy 2012 were also issued for efficient implementation of the policy.  

And now, it is the most crucial time as we are making sure that the new policies are put into 

practice in an efficient and time-bound manner. In a major step government has expanded 

scope of incentives to industrial units with investment of ` 200 cr or more. 

A series of enabling initiatives have been launched to improve the doing-business environment 

in the state. Therefore, we at Udyog Bandhu decided to bring out this special issue of e-News 

to inform you of significant developments in the recent times as well as, based on your 

responses, evaluate our ongoing exercise. 

The issues included in this journal are of immense importance to all stakeholders. The web-

based single window facility – Nivesh Mitra for application and fee submission for obtaining 

clearances is evolving into a unique interface for timely issuance of approvals. The newly 

launched U.P. Industrial Grievances Redressal System has been well received by the 

entrepreneurs. Please have a look at the latest status and developments on these two online 

applications. 

A Non-Resident Indian Cell has been set up in Udyog Bandhu to connect with the overseas 

Indian community towards mutual benefit. Long awaited amendment in agri-marketing law 

has been effected. 

There is update in brief on two major industrial corridors along with Agra-Lucknow 

expressway. These projects are expected to transform the industrial scenario of U.P. 

In addition, two important events, viz. Indo-Canada Trade Mission to Lucknow and a Workshop 

in association with the Competition Commission of India took place in state capital last month. 

Some meaningful points emerged from these events, which have been shared in this 

newsletter. 

I hope you find this newsletter beneficial, informative and useful. Your feedback is valuable for 

furtherance of this initiative. 

Dheeraj Sahu 
Executive Director, Udyog Bandhu 
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Feedback 

NIVESH MITRA- Move to eliminate human interface 
Online applications mandatory to set up enterprise in U.P. from May 01, 2014 

http://nm.udyogbandhu.com 

In a significant decision the State government has decided to make online 
submission of application forms for obtaining clearances under the web-based 
single table system, Nivesh Mitra mandatory from May 01, 2014. 

Chairing a meeting on the issue, Infrastructure & Industrial Development 
Commissioner (IIDC), Mr. Alok Ranjan said, “All government departments under the 
ambit of Nivesh Mitra will have to accept applications submitted online exclusively. 
No application should be accepted that is submitted manually.”  

The Government Order in this regard has been issued:  
http://shasanadesh.up.nic.in/GO/ViewGOPDF_list_user.aspx?id1=NCMxODIjNiMyMDE0. The entrepreneurs 
desirous of setting up of industrial unit under any categories, viz. large, medium, 
small and micro, will have to file their applications for obtaining approvals, 
clearances, no-objection certificates online from 1st day of coming May. IIDC 
directed the officials of Udyog Bandhu to meet the senior officers of departments 
concerned to integrate the services into the 
Nivesh Mitra system. “Even if the related 
departments have their own online facility 
for accepting applications for issuing 
clearances, they have to link their facility 
to Nivesh Mitra”, said Mr. Alok Ranjan. 

A monitoring mechanism is being put in 
place, under which even if the related 
departments have their own online facility 
for accepting applications for issuing 
clearances, they will provide Udyog Bandhu 
the access to their website for monitoring applications filed by the entrepreneurs 
at State level. Similarly, District Magistrates will monitor the processing of such 
applications at district level. 

The ‘Help Desks’ at District Industries Centres will be strengthened by adopting a 
self-sustained module. Entrepreneurs, who for any reason are unable to submit 
applications through web application Nivesh Mitra, will be assisted by these help 
desks. This service will be provided at a nominal cost. 

In Financial Year 2013-14 till Mar 04, 2014, total 1810 applications were received 
through Nivesh Mitra, of which 1351 applications were cleared, 214 applications 
have been referred to entrepreneurs for review, 45 are pending within stipulated 
timeline and 50 have been rejected.   

Conceptualised to reduce unwarranted human interface to create conducive 
environment for industry, at present, Nivesh Mitra caters to 12 state government 
departments and is available for entire state. The departments under the ambit of 
Nivesh Mitra include Directorate of Industries, U.P. Pollution Control Board, 
Commercial Tax, Power, Food, Excise, Factories, Labour, Fire Safety, Electrical 
Safety and Forest. Online platform for MSMEs to get acknowledgement of 
Memorandum Part-I & II has been already integrated into Nivesh Mitra. 
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Uttar Pradesh Industrial Grievance Redressal 
System-new facility to resolve industry issues 

http://grievance.udyogbandhu.com 
Grievance redress mechanism is part and parcel of the machinery of any organisation. It is 

the mechanism of an organization is the gauge to measure its efficiency and effectiveness 

as it provides important feedback on the working of the administration.  

One such important step is U.P. Industrial Grievance 

Redressal System (UPIGRS). Launched by Hon’ble Chief 

Minister, Shri Akhilesh Yadav at Lucknow on December 

14, 2013, this web facility provides 24x7 online 

grievance registration platform to entrepreneurs. This 

mechanism is unique in the sense that it also makes 

available the processing status of the complaints to the 

complainant as well as to the senior government 

officials, including the Executive Director and Joint 

Executive Director of Udyog Bandhu. 

It is an accountable, transparent and user-friendly interface. As soon as the grievance is 

filed through a simple form on http://grievance.udyogbandhu.com, a Unique Token 

Number (UTN) is allotted to the complainant. Later on the complaint status can be 

tracked by referring to the same UTN. Once registered, the complaint is immediately 

received in Grievance Cell, Udyog Bandhu for further action. 

The mechanism has received good response from entrepreneurs. Since its launch in last 
December, UPIGRS has received 80 complaints, which are under active consideration.  

Non-Resident Indian Cell constituted 
With globalization of economy and increasing inter-dependence worldwide, it is 
imperative to connect with people of Indian origin residing abroad, especially from Uttar 
Pradesh. The relationship, thus reinforced, would be mutually beneficial to the Non-
Resident Indians (NRIs) as well as the state. 

With this objective, Department of Infrastructure and Industrial Development, 
Government of Uttar Pradesh has taken a new 
initiative to create a dedicated NRI cell to respond 
to the investment enquiries and general grievance 
redressal to NRIs and Persons of Indian Origin 
(PIOs). 

The NRI Cell, set up in Udyog Bandhu, has already 
initiated the communication to Indian embassies to 
collate data and profile of persons of Uttar Pradesh 
origin. 
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U.P. govt expands scope of incentives to industrial 
units with investment of `200 cr or more 

Government Orders available at:  http://www.udyogbandhu.com/DataFiles/CMS/file/ID_401_03032014.pdf   
http://www.udyogbandhu.com/DataFiles/CMS/file/ID_402_03032014.pdf  

In a significant step, with the objective of attracting big-ticket industries in the State, 

the Government of Uttar Pradesh has expanded the scope of its industrial policy for 

'Mega Projects'. Now, even brown-field, expanding or diversifying industrial projects, 

with an investment of `200 crores or more, will also be eligible for relaxation in 

incentives provided under the Infrastructure & Industrial Investment Policy of the 

State. All private or joint enterprises fulfilling the criteria will benefit from the new 

provisions, provided that the share of government is less than 49% in such joint 

ventures. 

Moreover, capital investment of `500 crore or more in industrial projects will be 

provided with additional facilities, which are not covered under the State's industrial 

policy. These benefits will be provided on case-to-case basis on the recommendation 

of Empowered Committee and approval of State Cabinet of Ministers. Similar benefits 

will be available to skill upgradation and proficiency development projects with 

investment of `500 crore or more. 

Under the Infrastructure and Industrial Investment Policy of the State, industrial units 

with investment of `200 crores or more are defined as 'mega projects', which are 

eligible for relaxation in incentives, while units with investment of `500 crores or 

more are eligible for extra benefits in addition to those provided in the policy. 

Fresh government orders have been issued in this respect detailing the process and 

criteria for availing the benefits. An Empowered Committee under the Chairmanship 

of Chief Secretary has been constituted to promote establishment of mega projects in 

Uttar Pradesh. According to the new provision, now if the government finds an 

investment proposal eligible for benefits available to mega projects, the State 

government will issue a 'Letter of Comfort' to the investor. Filing of Industrial 

Entrepreneurs' Memorandum or Letter of Intent (IEM/LOI) has been made 

mandatory to avail the incentives as mega project.  

Now industrial units, which have filed IEM or LOI or made upto 15 percent 

investment before the cut-off date will also be eligible for getting benefits, earlier 

units with investment before the cut-off date were ineligible. Besides, the State 

government has now allowed incentives to even those industries which start 

commercial production in a phased manner, provided that the commercial 

production of the last phase is commenced within 5 years from the date of issuance 

of Letter of Comfort. 
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U.P. Krishi Utpadan Mandi (Amended) Act 
2013 enacted to benefit agro-processing 
sector 

In a bid to encourage agro and food processing industry in Uttar Pradesh, the state 

government has enacted U.P. Krishi Utpadan Mandi (Sanshodhan) Adhiniyam 2013.  

Exemption or reduction in Mandi Fee to units 
with `5 crores investment in plant & machinery 

Much awaited, the new law provides for exemption or reduction 

of rate of Mandi Fee (excluding Development Cess) on such 

specified agricultural produce or produces as may be used by 

such newly established agro-processing units that invest 

minimum of `5 crores in plant and machinery. The incentive will 

be available for a period notified and not exceeding 5 years. 

Provided that the state government may provide such relaxation 

only on a finished product, which is a specified agricultural 

produce and the material used to produce it should not be a specified agricultural 

produce. 

Exemption or reduction in Mandi Fee to export oriented 
agro-processing units 

Furthermore, to encourage export of specified agricultural produce, exemption or 

reduction of rate of Mandi Fee and Development Cess will be available on such 

specified agricultural produce that is exported in the prescribed manner. The 

benefit will be available to a maximum of 5 years.  

However if a new totally 

export oriented industrial 

or agro processing unit 

that uses perishable 

specified agricultural 

produce as raw material, 

the exemption period may 

be extended to a 

maximum of 10 years. 
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L to R: IIDC, Shri Alok Ranjan; Chief Secretary, Shri Jawed Usmani; 
Hon’ble Chief Minister, Shri Akhilesh Yadav; Union Minister of 
Commerce & Industry, Shri Anand Sharma. 
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Chief Minister launches DMIC project in U.P.  
Lays foundation of Greater Noida Integrated Industrial Township under DMIC 

In a major thrust to Delhi-Mumbai Industrial 

Corridor (DMIC) project development in the 

state, Hon’ble Chief Minister, Shri Akhilesh 

Yadav launched the DMIC project in Uttar 

Pradesh in the august presence of Union 

Minister of Commerce & Industry, Shri Anand 

Sharma in Lucknow. The Chief Minister and 

Union Minister also laid the foundation stone 

of first early bird project, the Integrated 

Industrial Township at Greater Noida under 
Delhi-Mumbai Industrial Corridor (DMIC).  

On this occasion Shareholders' Agreement 

between Greater Noida Industrial 

Development Authority (GNIDA) and Delhi 

Mumbai Industrial Corridor Development 

Corporation (DMICDC) was also signed for the development of integrated township at Greater Noida. 

U.P. Cabinet has already authorized Greater Noida to form a company with DMIC Trust to implement three 

early bird projects. 

While Integrated Industrial township will come up in Greater Noida, Multi-modal transit hub will be 

developed in Bodaki and Multi-modal logistics hub in Dadri. 

It may be noted that the Cabinet Committee on Economic Affairs of government of India has already 

approved the formation of a Joint Venture Company (JVC), with equity contribution of 50 percent each from 

the DMIC Trust and the Government of Uttar Pradesh represented by the Greater Noida Industrial 

Development Authority (GNIDA).  

Union Cabinet approves Amritsar-Kolkata Industrial Corridor 
The Union Cabinet gave its approval for setting up the Amritsar-Kolkata Industrial Corridor (AKIC) and 
formation of the AKIC Development Corporation (AKICDC).  

The AKIC is proposed to be developed in a band of 150-200 kms on either side of Eastern Dedicated Freight 
Corridor (EDFC), in a phased manner, and would therefore comprise a belt of at least 5.5 lakh square Kms in 
the seven States of Punjab, Haryana, Uttarakhand, Uttar Pradesh, Bihar, Jharkhand and West Bengal.  

It is pertinent here to mention that Hon’ble Chief Minister, Shri Akhilesh Yadav had taken the lead and 
mooted the idea of developing an industrial corridor in EDFC on the lines of DMIC on WDFC. Since around 57 
per cent of EDFC measuring 1049 Km falls in Uttar Pradesh, the state is going to be the biggest beneficiary of 
this project.  

2nd Pre-bid meet held for development of Agra-Lucknow Expressway 

More than 18 prospective applicants participate 
After the decision of the state government to develop 300 Km long Agra-
Lucknow expressway on Engineering, Procurement & Construction (EPC) mode, 
second pre-application conference was held under the Chairmanship of 
Infrastructure & Industrial Development Commissioner at Lucknow. Among 
others, Chairman & CEO of UPEIDA – Mukul Singhal, CEO of Yamuna Expressway 
Industrial Development Authority and other senior officers of Government of UP 
attended the meet. 

 As many as 18 prominent prospective developers such as M/s HCC Ltd, Soma Enterprises Ltd, IVRCL Ltd, 
C&C Construction Ltd, Gayatri Projects Ltd., Sanjose India Ltd., Jaiprakash Associates Ltd., APCO Infratech 
Ltd., KMC Construction Ltd., Afcons Infrastructure Ltd., PNC Infratech Ltd., L& T Ltd., Ircon International Ltd., 
Pan India Infraprojects Ltd., NCC Ltd.,Ranjit Buildcon Ltd., SACYR Construction S.A. etc. participated in the 
conference. 
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WORKSHOP on ‘EXPLOITING BENEFITS OF COMPETITION’ 

Steering Committee, Core Group constituted | U.P. Administrative & 
Management Academy to be anchor institute 

State Infrastructure & Industrial Development department in association with the Competition 
Commission of India (CCI) held a workshop on “Exploiting Benefits of Competition” at Lucknow. 
Aimed at sensitizing government officers on various provisions and benefits of competition law 
in public procurement, the programme was facilitated by Pradeshiya Industrial & Investment 
Corporation of U.P. (PICUP) 

Inaugurating the workshop, Chief Secretary, Mr. Jawed Usmani said, “Competition – the 
process of fair rivalry between business enterprises for customer – is a fundamental 
characteristic of a flexible and dynamic market economy.” 

Explaining the importance of holding the workshop, Member, CCI, Mr. Anurag Goel said that 
enforcement of competition laws in India were still evolving based on the practices and 
experiences, there was need for knowledge dissemination through an institution, advocacy 
through a core group and guidance for larger interaction and guidance to top executives.”  

Welcoming the members and officials of CCI along with other delegates, IIDC, Mr. Alok Ranjan 
said, “Free competition means total freedom to develop optimum size without any 
restriction.” 

MD, PICUP, Mr. Dheeraj Sahu informed that as advised by the CCI, the state government has 
constituted a Steering Committee under the chairmanship of Chief Secretary and Core Group 
under IIDC, while U.P. Administrative & Management Academy to be anchor institute. 

INDO-CANADA TRADE MISSION VISIT TO LUCKNOW 
"India and Canada have had a strong partnership rooted in common principles of democracy 

and diversity which define our identities. More than a million Canadians of Indian origin are a 

testimony to the values that our two societies deeply cherish. They form an enduring bridge of 

friendship between our two countries and I am pleased to see some of them here today", 

stated Hon’ble Chief Minister, Shri Akhilesh Yadav while welcoming a High-level Business 

Delegation from Canada to Lucknow. 

Around 10 member-strong, Canadian government 

and business delegation, led by Senator Asha Seth 

and President of Indo-Canadian Chamber of 

Commerce (ICCC), Naval Bajaj held day-long 

deliberations with Government of U.P. and business 

persons on trade possibilities across a range of 

sectors. Hon’ble Chief Minister, Shri Akhilesh Yadav 

himself took the charge on behalf of State 

government, ably supported by Chief Secretary, Mr. 

Jawed Usmani, Agriculture Production Commissioner, 

Mr. Alok Ranjan and Secretary, Infrastructure & 

Industrial Development, Mr. Dheeraj Sahu along with 

principal secretaries of different departments. 

Organised at the behest of ICCC, the theme of the 

conference was "Indo-Canadian Mission visit to Uttar Pradesh- Exploring Opportunities Beyond 

Borders.” State pitch presentation highlighting preposition of Uttar Pradesh was presented by 

its Knowledge Partner, Ernst & Young.  
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Improving perception  

Rising investment 

 

Proactive approach adopted by the state government to 

improve doing-business scenario and encouragement to 

industrial development have begun to fructify. Since April 

2012 till December 2013, total 254 investment proposals 

worth `24,936.25 crores were received. Of which 92 

investment proposals with investment of `4378.05 crores 

have been implemented, while 25 proposals with 

investment of `13,524 crores are under active 

implementation. 
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NEWS IN BRIEF… 

Tax & Registration Section 

 By the Notification No. KA.NI.-2-606/XI-9(1)/08-U.P.Act-5-2008-Order-(95)-2013 
dated May 22, 2013 following goods have been exempted from VAT: 
 Treadle Pump 

 Kulia made from Khandsari (raw) Sugar 

 Besan- Excluding Besan made from pea 

 Above Notification also provides for reduction of VAT to 4 per cent on following 
goods: 
 Spoon 

 Matar Besan  

 Kulia different from Khandsari Sugar  made Kulia 

 In pursuance of Sugar Industry, Co-generation & Distillery Encouragement policy 
2013, subject to certain conditions specified in Notification No. ka.ni.-7-862/11-
2013-312(179)/2012, dated Aug 29, 2013, 100 per cent exemption in 
Registration Fee will be provided in following cases for a period of three years: 
 Purchase of land for establishing new sugar mill 

 Purchase of additional land for establishing co-generation and/or distillery unit in an 
established sugar mill 

 Purchase of additional land for capacity expansion of previously established sugar mill 

 Purchase of additional land for capacity expansion of previously established co-
generation unit and/or distillery unit established in a sugar mill 

 Purchase of land for establishing new sugar mill, co-generation unit and distillery unit 

 

The mechanism of Udyog Bandhu 
committees at different tiers functioning 
as potent tool and easy interface to 
resolve issues of industries is working well. 
Till the end of January 2014, total 295 
issues were identified at District & Division 
level, of which 151 were resolved, while 
144 are pending. 

Total 88 issues were received in State level 
Udyog Bandhu during the last year, of 
which 71 were resolved. Maximum issues 
were received concerning power supply 
and industrial plots. 
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